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Who We Are  

AmeriCorps is a network of national service programs that engage more than 50,000 Americans 
each year in intensive service to meet critical needs in education, public safety, health, and the 
environment. AmeriCorps members serve through more than 2,100 nonprofits, public agencies, and 
faith-based organizations. They tutor and mentor youth, build affordable housing, teach computer 
skills, clean parks and streams, run after-school programs, and help communities respond to 
disasters. Created in 1993, AmeriCorps is part of the Corporation for National and Community 
Service, which also oversees Senior Corps and Learn and Serve America. Together these programs 
engage more than 2 million Americans of all ages and backgrounds in service each year.  

Overview 
Since 1994, more than 250,000 men and women have served in AmeriCorps, providing needed 
assistance to millions of Americans. AmeriCorps provides trained, dedicated people to help 
nonprofits accomplish more and make more effective use of volunteers. President Bush has asked 
AmeriCorps to expand its work in public safety, public health, and disaster relief to assist in 
homeland security. The President has also proposed expanding AmeriCorps as part of his USA 
Freedom Corps initiative. AmeriCorps is made up of three programs: AmeriCorps*State and 
National, AmeriCorps*VISTA and AmeriCorps*NCCC (National Civilian Community Corps). 
 
AmeriCorps*State and National 
More than three-quarters of AmeriCorps grant funding goes to Governor-appointed State 
Commissions, which in turn distribute and monitor grants to local nonprofits and agencies. The 
other quarter goes to national nonprofits that operate in more than one state. The organizations 
receiving grants are responsible for recruiting, selecting, and supervising AmeriCorps members. 
AmeriCorps grantees include national groups like Habitat for Humanity, the American Red Cross, 
and Boys and Girls Clubs, as well as many small faith-based and community organizations. 
Approximately 44,000 members served in AmeriCorps*State and National programs in fiscal year 
2001.  
 
AmeriCorps*VISTA  For more than 35 years, AmeriCorps*VISTA members have been helping 
bring individuals and communities out of poverty. Members serve full-time for a year in nonprofits, 
public agencies and faith based groups throughout the country, working to fight illiteracy, improve 
health services, create businesses, increase housing opportunities, or bridge the digital divide. In 
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2001, approximately 6,000 AmeriCorps*VISTA members served in 1,200 local programs. 
 
AmeriCorps*NCCC  
AmeriCorps*NCCC is a 10-month, full-time residential program for men and women between the 
ages of 18 and 24. AmeriCorps*NCCC combines the best practices of civilian service with the best 
aspects of military service, including leadership and team building. Members serve in teams of 10 
to 15 members. Priority is given to projects in public safety, public health, and disaster relief. 
Teams are based at one of five campuses across the country but are sent to work on short-term 
projects in neighboring states. In fiscal year 2001, 1,000 members served in AmeriCorps*NCCC. 

Eligibility and Benefits 
AmeriCorps is open to U.S. citizens, nationals, or lawful permanent residents aged 17 or older. 
Members serve full or part time over a 10- to 12-month period.  

After successfully completing a term of service, AmeriCorps members who are enrolled in the 
National Service Trust are eligible to receive an education award. The education award can be used 
to pay education costs at qualified institutions of higher education or training, or to repay qualified 
student loans. The award currently is $4,725 for a year of full-time service, with correspondingly 
lesser awards for part-time and reduced part-time service. A member has up to seven years after his 
or her term of service has ended to claim the award. 

For those considering service with AmeriCorps*VISTA: 

AmeriCorps*VISTA members successfully completing a term of service in an approved national 
service position are eligible to receive either an education award or end-of-service stipend of 
$1,200. The education award option is subject to available education trust allocations to 
AmeriCorps*VISTA and must be selected prior to the start of service. 

Budget  
The program's budget for fiscal year 2002 was $425 million. Sponsoring partners in most programs 
must provide 33 percent of the program operating costs and 15 percent of the member living 
allowance. 

More Information  
To learn more about joining AmeriCorps go to www.americorps.org/joining or call 1-800-942-
2677 or (TTY 1-800-833-3722).  
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Michigan’s AmeriCorps 
 

 
Mission 
Michigan’s AmeriCorps program is about getting things done, engaging the energy and idealism 
of Michigan’s citizens in meeting the most critical educational, environmental, public safety, and 
human needs of our communities.  The Michigan Community Service Commission promotes 
“getting things done” by encouraging the Michigan’s AmeriCorps programs to become 
sustainable through partnerships and collaborations within their local communities and across the 
state.  The Michigan’s AmeriCorps programs will enable hundreds of AmeriCorps members to 
serve in a rehabilitating public parks, and mentoring developmentally disabled youth.  
AmeriCorps members may serve on a full-time or part-time basis, before, during, or after post-
secondary education.  AmeriCorps members may receive a living allowance while serving, and 
upon successful completion of a term of service, members will receive an education award. 
 
The mission of the AmeriCorps program has four components: getting things done, 
strengthening communities, encouraging responsibility, and expanding opportunity. 
 
1.  Getting Things Done 

AmeriCorps provides service to address America’s educational, public safety, human, and   
environmental needs.  By achieving demonstrable results in meeting such needs, AmeriCorps 
members must secure a smarter, safer, and healthier future for the Americans they touch.  Every 
AmeriCorps program must set ambitious but attainable objectives for getting things done, and should 
be able to demonstrate the progress and degree to which those objectives have been met. 

 
2.  Strengthening Communities 

AmeriCorps strengthens communities by uniting citizens of every race, region, religion, and income in 
a spirit of teamwork and respect to improve our communities.  Our communities are also strengthened 
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by bringing together diverse institutions in partnerships, creating bonds that transform the places in 
which we live.  

 
3.  Encouraging Responsibility 

Throughout direct service and member development, AmeriCorps enables members to see themselves 
as problem solvers, not problems; to become leaders, not just followers; and to act on their 
responsibilities in addition to their rights.  While strengthening their desire to serve, AmeriCorps gives 
members the tools to fulfill their responsibilities throughout their lives, including communication and 
conflict resolution skills and an understanding of their community. 

 
4.  Expanding Opportunity 

During the term of service, AmeriCorps programs offer a basic stipend, health care benefits, and 
childcare, if appropriate.  At the end of the term, the initiative helps those who have successfully 
completed their term of service by offering education awards of up to $4,725 that can be used for 
vocational training, college, graduate school, or to pay back student loans.  In addition to this financial 
assistance, the experience of AmeriCorps expands opportunity in vital ways, providing invaluable life 
and job skills.  Members emerge knowing how to teach or to build, and they carry these skills through 
the rest of their lives. 

 

AmeriCorps Resources and Information 
 

·  For additional questions about the education award, lost vouchers, missing vouchers, or 
to change your contact information with the National Trust, Call or e-mail at:  

 1-888-507-5907 

 edawardvouchers@cns.gov 

 

·  For information about other AmeriCorps opportunities nationwide, go to: 
www.americorps.gov 

 

·  To connect with other AmeriCorps members, perform job searches, look for college and 
universities that will match your education award, and stay connected, go to: 
www.lifetimeofservice.org 

 

·  Other helpful and interesting websites: 

National Campus Compact 

www.compact.org 

 Corporation for National and Community Service 

www.nationalservice.org 

 PeaceCorps 

www.peacecorps.gov 
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 Department of Education 

www.ed.gov 

 Project Vote-Smart 

 www.vote-smart.org 

      White House 

 www.whitehouse.gov 

 Teach for America 

 www.teachforamerica.org 

 

 
 

 

 

 

 
Advancing the Civic Purpose of Michigan Higher Education 

 

Fast Facts 
 

 
What is MCC’s Mission? 
 
The Michigan Campus Compact promotes the education and commitment of Michigan college 
students to be civically engaged citizens, through creating and expanding academic, co-curricular 
and campus-wide opportunities for community service, service-learning and civic engagement.  
 

 
Who is MCC? 
 

·  The only organization bringing together public and private higher education institutions 
in Michigan. 

·  The only organization solely committed to the civic purposes of higher education. 
·  Part of the Michigan Nonprofit Association and Campus Compact (national office) 

involving over 950 college and university presidents nationwide and thirty-one state 
offices. 

·  The only organization that forms coalitions and works with college and university 
presidents, faculty, staff, administration and students from across Michigan. 

·  Forty-two members in Michigan. 
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What is the Impact? 
 
MCC works to empower campuses to participate in mutually beneficial reciprocal relations 
between higher education and communities to fulfill the civic purposes of higher education and 
to create opportunities for civic learning.  100% of MCC member campuses have existing 
partnerships with one or more community organizations, 97% of MCC member institutions offer 
service-learning classes, and 93% have a center devoted to community service, service-learning 
and/or civic engagement. This past year, students at MCC member institutions contributed over 
14 million hours of community service to Michigan, providing an economic benefit of over $250 
million to the state’s nonprofit infrastructure dollars. 
 
Contact us: 
 

Michigan Campus Compact, 1048 Pierpont Suite 3, Lansing, MI 48911 
Phone: 517/492.2424 Fax: 517/492.2410  
 
e-mail: mss@micampuscompact.org   
 
webpage: www.micampuscompact.org  
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Michigan  
Service  

Scholars  
 

AmeriCorps Program 
 
 

The Michigan Service Scholars Program [MSS] will provide $400,000 in scholarships state-wide 
to students attending Michigan Campus Compact [MCC] member campuses through a grant from The 
Michigan Community Service Commission and The Corporation for National and Community Service.  
Students willing to complete 300 hours of community service during one calendar year will be 
awarded a $1,000 scholarship, otherwise known as an educational award, to be used for any educational 
purpose.  Community service hours can be completed during the academic year and/or over class breaks.  
To complete 300 hours during a regular academic year, students would need to average 9.5-10 hours of 
community service per week. 
 
MSS students need to complete their service by helping community agencies achieve their mission by 
volunteering.  You can do that by working with the issues of healthcare, the environment, youth or other 
social issues tackled by 501(c) 3 nonprofits, K-12 schools or colleges/universities.  Hours are also 
allowable for members recruiting other volunteers to work with these organizations as well. 
  
MSS students may already be working in communities through internships, volunteer positions, and the 
Federal Work Study (FWS) program.  Community Service FWS students need to be in a community 
agency with registered 501(c) 3 status outside the campus infrastructure or in educational institutions such 
as K-12 schools, city recreation programs or childcare/preschool centers.  If an agency can show a 
community purpose, community support and community need without these requirements, placements 
will be considered.  Appropriate on-campus placements might include students working in the community 
service office on campus, or a student conducting community-based research for a nonprofit or 
government agency.  Also, campuses should look at recruiting students already providing a high level of 
community service for the scholarship program and/or creating a MSS peer group on campus to recruit 
students willing to serve 300 hours a year. 
 
Students will be recruited on a first come first serve basis during the fall of 2009.  There is no limit to 
how many scholars a campus may enroll.  Each campus is encouraged and required to have a single 
advisor for the program who will certify timesheets, coordinate partnerships, and answer questions from 
students. 
 

http://www.micampuscompact.org/mss.asp 
 

 

 

 

 

To be eligible to enroll in the MSS program, an individual must: 
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·  Be a U.S. citizen or U.S. national or a lawful permanent resident alien of the United 

States; 
 
·  Be at least 17 years old; and 
 
·  Have a high school diploma or GED and be a registered student with any of the 42 

eligible member institutions with Michigan Campus Compact 
 
 
Identification pieces required for enrollment: 
 

·  Copy of ID 
 

·  Copy of Birth Certificate or Passport or other proof of citizenship 
 

AmeriCorps Participation and Disability Benefits 
Participation in AmeriCorps can affect disability benefits for some members.  However, because 
MSS members do not receive a living stipend, they are less likely to have their disability benefits 
negatively impacted by participation in AmeriCorps.  The following guidelines will help 
participants navigate through the process, recognizing that disability benefit decisions are made 
ultimately on a case-by-case basis.   

The education award is considered taxable income for members in the year in which the award is 
used, not earned.  There is no effect on disability benefits during the service year because the 
participant has not yet received the education award.   

Members will not lose disability benefits as a result of participating in AmeriCorps.  However, it 
is possible that the education award could trigger a decrease in monthly SSI benefits after the 
education award is used.  There are several strategies for preventing any decrease or negative 
effect on disability benefits: 

1. Members take advantage of work incentive options and income exclusions.  Work 
incentives are special rules that allow persons with disabilities receiving SSDI or SSI to 
work and still receive monthly payments and Medicare or Medicaid.  Participants can 
find out more about these incentives and options by calling 1-800-772-1213 or visiting 
the website at www.ssa.gov.  

2. SSI recipients serving in AmeriCorps automatically qualify for the Student Child Earned 
Income Exclusion if they are under the age of 22 and are neither married nor the head of 
household.  This income exclusion can be up to $5,200 per year, far exceeding the 
education award amount. 

3. If SSI recipients use their education award vouchers to pay for tuition fees and other 
necessary education expenses then the award does NOT count as taxable income and will 
not affect disability benefits.  This exclusion does not cover amounts used or set aside for 
room and board or to repay qualified student loans. 

This last piece of information is especially helpful to AmeriCorps members with disabilities.  If 
students use their education award to pay for current tuition costs at the institution at 
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which they are currently enrolled, then it will not affect their disability benefits at all 
because it will not count as taxable income.   

Once members receive their education award voucher, they take the voucher to the financial aid 
office at their education institution and have the award transferred directly to the campus.  Please 
have members check with financial aid officers to make sure the award is applied to tuition costs 
and not to room and board so that it will not be taxable. 

Other resources for members with disabilities that further explain the above strategies can be 
found at www.ssa.gov/notices/supplemental-security-income/.  Information specific to 
AmeriCorps and disability is located at www.nationalservice.org/about/ogc/ac_disability.html.   

If you need more guidance around disability benefits and the AmeriCorps education award, 
please contact Allison Squires at (517) 492-2424 or mss@micampuscompact.org for assistance.  �

 
Michigan Service Scholars Program  

Member Service Activities 
�

 
 Direct service is working directly with people to make change, or doing work that is involved in 
making that change.  Indirect service activities are those that are instructional and support a 
member’s ability to serve effectively in their placement. You can use all 300 hours for Direct 
service. Training and fundraising hours are also allowed, but with a 60 hr and 30 hr cap 
respectively.  
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PROHIBITED ACTIVITIES 
 

During service, the following activities are prohibited according to national AmeriCorps 
guidelines established by The Corporation for National and Community Service.  Any 
AmeriCorps program found to have members participating in these activities will be 
considered non-compliant with federal guidelines.  Programs and members found to be out 
of compliance could be subject to disciplinary action.   

 
Prohibited member activities: 

A. Attempting to influence legislation. 
 
B. Organizing or engaging in protests, petitions, boycotts, or strikes. 
 
C. Assisting, promoting or deterring union organizing. 
 
D. Impairing existing contracts for services or collective bargaining agreements. 
 
E. Engaging in partisan political activities or other activities designed to influence the 
outcome of an election to any public office. 
 
F. Participating in, or endorsing, events or activities that are likely to include advocacy 
for or against political parties, political platforms, political candidates, proposed 
legislation, or elected officials. 
 
G. Engaging in religious instruction; conducting worship services; providing instruction 
as part of a Program that includes mandatory religious instruction or worship; 
constructing or operating facilities devoted to religious instruction or worship; 
maintaining facilities primarily or inherently devoted to religious instruction or worship; 
or engaging in any form of religious proselytization. 

 
H. Providing a direct benefit to: 

i. A for-profit entity; 
ii.  A labor union; 
iii.  A partisan political organization;  
iv. An organization engaged in the religious activities described in the 

preceding subclause, unless Grant funds are not used to support the 
religious activities; or 

v. A nonprofit entity that fails to comply with the restrictions contained in 
section 501(c) (3) of U.S. Code Title 26. 

 
I. Voter registration drives by AmeriCorps members is an unacceptable service activity. 
In addition, Corporation funds may not be used to conduct a voter registration drive. 



 

 - 13 -

 
J. Other activities as the Corporation determines will be prohibited, upon notice to the 
Grantee. 

                                                   

Fund Raising 
 

A. Approved Member Activities. Members may raise funds directly in support of service 
activities that meet local, environmental, educational, public safety, homeland security or 
other human needs.  Examples of fundraising activities members may perform include, 
but are not limited to the following: 

i. Seeking donations of books from companies and individuals for a program 
in which volunteers tutor children to read. 

ii.  Writing a grant proposal to a foundation to secure resources to support the 
training of volunteers. 

iii.  Securing supplies and equipment from the community to enable 
volunteers to help build houses for low-income individuals. 

iv. Securing financial resources from the community to assist a faith-based or 
community-based organization in launching or expanding a program that 
provides social services to the members of the community and is 
delivered, in whole or in part, through the members of the faith-based 
organization. 

v. Seeking a donation from alumni of the program for specific service 
projects being performed by current members. 

 
B. Prohibited Member Activities. A member’s service activities may not include the 
following: 

i. Raising funds for his or her living allowance. 
ii.  Raising funds for an organization’s operating expenses or endowment. 
iii.  Writing grant applications for AmeriCorps funding or for any other 

funding provided by the Corporation for National and Community 
Service. 

iv. Writing grant applications for funding provided by any other federal 
agencies. 
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AmeriCorps  
Education 

Award 
 
 

·  What is an Education Award? 
 
 

·  What can the Education Award be 
used for? 

 
 

·  Key Points for the Education Award 
 
 

·  Definitions and Resources 
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What is an Education Award? 
 
Once you complete your AmeriCorps term of service, you will receive an education award 
voucher from the National Trust.  You will not receive a check in the mail, rather, you will 
receive a voucher indicating the amount you have accrued through service.   
 
The National Trust holds your education award, in your name, until you give them instructions 
on where you would like the education award to be sent.  Education awards can be used in part 
or whole until the balance is zero.  There are three options for using your education award: 
 

A. Repay qualified student loans�  If you have qualified student loans that you 
would like to repay, you can have your education award sent to the financial 
institution holding your loans.  To repay student loans, they must be qualified 
loans (Perkins, Stafford, Federal Direct/Indirect, etc.)  The education award 
cannot go toward the repayment of private loans, even if such loans were used for 
educational expenses.  Please check with your Campus Coordinator or financial 
aid office to find out if the education award is appropriate for your student loans. 

 
B. Pay current tuition costs�  If you are enrolled as a student and will continue to 

be enrolled for the semester/quarter after completing your term of service, you 
can use the education award to pay part or all of your tuition.  If your basic tuition 
is covered, the financial aid office can issue you a refund check for any amount of 
the education award in excess of your tuition that falls within the cost of 
attendance determined by the college or university.  Refund checks can be used 
for room and board, books, and other education expenses.  Please check with the 
financial aid office on your campus for details of how this may work for you. 

 
C. Save the voucher for future education expenses�  If you do not have any 

student loans, are no longer enrolled as a student, or know you will want to 
continue your education in the future, the voucher can be saved in trust for a 
maximum of seven years.  You can use the education award for re-certification 
courses, graduate school, or individual classes not part of a degree program.  
Members have chosen to attend technical colleges, study abroad programs, 
outdoor education programs, etc. with their awards.   

 
Earning more than one education award�  AmeriCorps members can receive up to two 
education awards.  You can only receive an award for the first two terms of service regardless of 
whether they are full-time, part-time, or reduced part-time terms.  If you ended a term of service 
early and did not earn an award, that term may count as one of your two chances to earn an 
award. 
 
    

 
If you have questions about the possible uses for the voucher explained above, how to 

process the voucher, or general questions about the education award please contact the Site 
Supervisor at your institution. 
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Key Points for the AmeriCorps Education Award 

 
� If you have outstanding student loans, you can qualify for forbearance during your term of 
service. 
 
� Your award is valid for seven years after your service ends. 
 
� You can draw on your award in increments. 
 
� You can benefit from actively participating in the financial aid process.  Make an 
appointment to meet with a financial aid counselor and have them explain to you your aid 
package and show you how it works to your greatest benefit. 
 
� When using the award to repay student loans, you can either use the award to reduce the 
principal or to defer several payments.  Depending on what you do after AmeriCorps, develop a 
plan that best suits you and your finances. 
 
� You are responsible for taxes on the award in the year it is used, not in the year it is earned.  
If you use the award over two calendar years, you will be taxed for the amount used in each 
calendar year. 
 
� Once you have used your award, fill our Worksheet C (income exclusion) on the FAFSA 
correctly.  Neither your AmeriCorps living allowance nor the Education Award count as income 
on the FAFSA.  However, your Education award does count as a resource that can reduce your 
aid package in the year you use it if you are using to pay for tuition. 
 
� If you have moved to a new state and want to gain residency in order to qualify for in-state 
tuition, go to the school you wish to attend and ask for their residency requirements.  These vary 
from state to state and may involve meeting requirements that are less than obvious. 
 
 

Compiled with suggestions from Brandon Rogers, Northwest Regional Education 
Laboratory 
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Definitions & Resources 
 
 
Qualified Loans- A loan backed by the federal government under Title IV of the Higher 
Education Act (except Plus Loans to parents of students) or under Titles VII or VIII of the Public 
Health Service Act. The most common include: Stafford, Perkins, Federal Direct, Supplemental 
Loans for Students, Federal Consolidated loans, Health Education Assistance Loans (HEAL), 
Health Profession Student Loans (HPSL).  Ed awards cannot be used to repay any other type of 
loans, even if the loan was obtained for educational purposes. 
 
Cost of Attendance- Defined differently by each campus.  It is more than just tuition and may 
include the following: transportation, housing, books, computer, etc.  Talk to your Financial Aid 
office to determine what applies.   
 
 
 

Websites: 
 
General resource re: the award: www.etr.org/NSRC/pdfs/fellows/rogers.pdf 
 
Tax resources, institutions that augment the award, etc.:www.lifetimeofservice.org 
 
Financial Aid: www.finaid.org 
 
Taxes:  www.irs.gov 
�
FAFSA-Free Application for Federal Student Aid- available at any school or on the web at 
www.fafsa.ed.gov  
 
National Service Trust- An account within the US Treasury which distributes Education Awards. 
You can contact them directly at 1.888.507.5962 or edawardvoucher@cns.gov to request a 
duplicate voucher or to address specific questions about you award (address changes, etc.) 
 

Title IV Institution- Schools that have the ability to accept federal government student aid funds 
(Title IV funds) can accept the AmeriCorps Education Award. 
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Member  
Enrollment  

Forms 
 

·  Enrollment Form (in enrollment workbook)  
*Completed at training 

·  Member Contract (copy)  
Official Service Start dates are: 

September 30, 209 ARRA Student Teachers 
October 1, 2009 Student Teachers 

 November 1, 2009 
January 1 2009 
February 1, 2009 
April 1, 2009 

  *Completed at training 

·  Member Enrollment Survey (handout) 
*Completed at training 

·  Member Grievance Forms & 
Procedures  
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Member Contract 
Michigan Service Scholars Program 

 
 
I.  PURPOSE 
It is the purpose of this agreement to delineate the terms, conditions, and rules of membership 
regarding the participation of ____________________ (hereafter referred to as the “member”) in 
the Michigan Service Scholars AmeriCorps Program (hereafter referred to as the “program”). 
 

II.  MINIMUM QUALIFICATIONS 
The member certifies that he/she is a United States Citizen, a United States national, or a legal 
permanent resident of the United States and is at least 17 years of age.  In addition, no person 
shall be enrolled more than twice in any AmeriCorps program(s).  A third term of service is 
allowable so long as it occurs in a VISTA Program.  Even if three terms of service are completed 
through enrollment in a combination of AmeriCorps and VISTA programs, no person shall be 
allowed to earn more than two education awards. 
  
Have you served with an AmeriCorps Program (State/National, VISTA, and NCCC) in the past? 
 
_____ Yes, I have served as an AmeriCorps member before. 

Name of Program and date(s) of Service ______________________________  
 
_____ No, I have not served as an AmeriCorps member before. 
 

III.  TERMS OF SERVICE 
 

A. The member’s term of service begins on _____________ and ends on ______________.  
The Program and the member may agree, in writing, to extend this term of service for the 
following reasons: 

 
1. The member’s term of service was previously suspended for compelling personal 

circumstances. 
2. The member’s service has been terminated, but a grievance procedure has resulted in 

reinstatement. 
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B. The member will complete a minimum of 300 hours of service during this period.  Of 
these 300 hours, a maximum of 20% may be spent receiving program specific and service 
training, or other similar approved activities.  

 

C. The member will submit monthly timesheets even if they have logged zero hours.  The 
member understands that if a timesheet is not received by 60 days after the deadline 
he/she will receive zero hours for that month.  Further, the member understands that if 
there is prolonged delinquency in the submission of timesheets he/she may be terminated 
from the program.  

 
D. The member understands that to successfully complete the term of service (as defined by 

the Program and consistent with regulations of the Corporation for National and 
Community Service) and to be eligible for the education award, he/she must complete at 
least 300 hours of service and satisfactorily complete pre-service training and the 
appropriate education and training that relates to the member’s ability to perform service 
(i.e. CPR, first aid, mediation, conflict resolution, service-learning activities, etc.)   

 
E. The member understands that to be eligible to serve a second term of service, he/she must 

receive satisfactory performance reviews for any previous term of service.  The 
member’s eligibility for a second term with this program will be based on at least a mid-
term and end-of-term evaluation of the member’s performance focusing on factors such 
as whether the member has: 

 
1. Completed required number of hours; 
2. Satisfactorily completed assignments, tasks, or projects;  
3. Adhered to the Program Code of Conduct; and 
4. Met any other criteria that were clearly communicated either orally or in writing at the 

beginning of the term of service. 
 

F. The member understands, however, that the mere eligibility for an additional term of 
service does not guarantee selection or placement. 

IV.  POSITION DESCRIPTION 
Check appropriate area of service: 

The Michigan Service Scholars Program [MSS] will provide $450,000 in scholarships state-wide 
to students attending Michigan Campus Compact [MCC] member institutions through a grant from The 
Michigan Community Service Commission and The Corporation for National and Community Service.  
Students willing to complete 300 hours of community service during one calendar year will be awarded a 
$1,000 educational award to be used for educational purposes.  Community service hours can be 
completed during the academic year, and/or class or summer breaks based on the members schedule.  To 
complete 300 hours during a regular academic year, students would need to average 9.5-10 hours of 
community service per week.  MSS students need to complete their service by helping community 
agencies in two areas: 

 
______ Volunteer Recruitment – The member will work to increase volunteerism for the local                                             
community agency by recruiting volunteers to serve with the agency.  Only hours spent actively recruiting 
or planning recruitment campaigns should be placed in this category. 
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______ Community Service – The member will support agencies in fulfilling their mission through 
volunteer service. 
 
______ Student Teaching with Service Learning – Members will use the service learning pedagogy in 
their student teaching experience, allowing more K-12 students to experience the power of experiential 
learning through service.  Members will also model proper use of service learning to host teachers and 
host districts. 
 
 
 
Minimum Requirements 

·  Applicants must be 17 years of age. 
·  Applicants must be enrolled at a member institution of Michigan Campus Compact.  
·  Applicants must have a High School diploma/GED or College Transcript.  
·  Applicants must be a U.S. Citizen or U.S. National or lawful permanent resident alien of 

the United States. 
·  Selected candidates must be drug-free at the time of their appointment. The MSS 

Program abides by Drug-Free Workplace policies. 
·  Some projects may require the use of the Members’ own transportation. 
·  Applicants must provide a current/working e-mail address  

 
The Michigan Campus Compact is firmly committed to providing access, equal opportunity, and 
reasonable accommodation in its programs, activities, and materials.  Please call (517) 492-2424 
to request accommodations or to obtain materials in an alternate format. 
 

V.  BENEFITS 
 

A. Upon successful completion of the member’s term of service, the member will receive an 
education award of $1,000 from the National Service Trust. 

1. Prior to using the education award, the member agrees (in the event the member has not yet 
received a high school diploma or its equivalent including an alternative diploma or certificate 
for individuals with learning disabilities) to obtain a high school diploma or its equivalent 
(unless the member is enrolled in an institution of higher education on an ability to benefit 
basis or the program has waived this requirement due to results of the member’s educational 
assessment). 

 
2. The member understands his/her failure to disclose to the Program any history of having 
been released for cause from another AmeriCorps program will render the member ineligible 
to receive an education award. 
 
3.  The education award will be taxable during the year in which it is used. 

 
4. Under no circumstances will a member be eligible to receive more than two education 

awards. 
 

B. If the member has received forbearance on a qualified student loan during the term of 
service, the National Service Trust will repay a portion or all of the interest that accrued 
on the loan during the term of service.  Repayment will only be made to the loan holder 
and not to the member. 
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VI.  CODE OF CONDUCT 
 
A. At all times while acting in an official capacity as an AmeriCorps member, the member is 

expected to: 
 

    1. Demonstrate mutual respect toward others; 
    2. Follow directions; 
    3. Direct concerns, problems, and suggestions to their site supervisor or to the     
        AmeriCorps Program Staff; 
     

B. At no time may the member: 
 

1. Engage in any of the Prohibited Program Activities (see section VIII). 
2. Engage in any activity that is illegal under local, state or federal law. 
3. Engage in any activities that pose a significant safety risk to self or others. 

 
C. The member understands that the following acts also constitute a violation of the 

Program’s Code of Conduct: 
 

1. Unauthorized tardiness; 
2. Unauthorized absences; 
3. Repeated use of inappropriate language (i.e. profanity) at service site; 
4. Failure to wear appropriate clothing to service assignments; 
5. Stealing or lying; 
6. Engaging in any activity that may physically or emotionally damage other members of 

the Program or people in the community; 
7. Possessing any illegal drugs during the term of service; 
8. Consuming alcoholic beverages during performance of service activities; 
9. Being under the influence of alcohol or any illegal drugs during the performance of 

service activities; 
10. Failing to notify the program of any criminal arrest or conviction that occurs during the 

term of service. 
 

D. In general, for violating the above stated rules, the program will do the following (except 
in cases where during the term of service the member has been charged with or convicted 
of a violent felony, possession, sale or distribution of a controlled substance): 

 
1. For the member’s first offense, an appropriate program official will issue a verbal 

warning to the member. 
2. For the second offense, an appropriate program official will issue a written warning and 

reprimand to the member. 
3. For the third offense, the program may elect to release the member for cause. 

 
E. The member understands that he/she will be either suspended or released for cause 

immediately in accordance with section VII of this agreement for committing certain acts 
during the term of service including, but not limited to, being convicted or charged with a 
violent felony, or the possession, sale or distribution of a controlled substance. 
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VII.  RELEASE FROM TERM OF SERVICE 
 
A. The member understands that he/she may be released for the following reasons: 
 

1. For cause, as explained in paragraph (B) of this section;  
2. For compelling personal circumstances as defined in paragraph (C) of this section; or 
3. For participating in any of the stated prohibited activities as listed in section VIII of this 

agreement.  
 

B. The Program will release the member for cause for the following reasons: 
 

1. Member has dropped out of the program without obtaining a release for compelling 
personal circumstances from the appropriate Program official; 

2. During the term of service the member has been convicted of a violent felony or the 
possession, sale or distribution of a controlled substance; 

3. The member has committed a fourth offense in accordance with paragraph (D) of section 
VI of this agreement; or 

4. Any other serious breach that in the judgment of the director of the Program would 
undermine the effectiveness of the Program. 

 
C. The Program may release the member from the term of service for compelling personal 

circumstances if the member demonstrates that: 
 

1. The member has a disability or serious illness that makes completing their term 
impossible; 

2. There is a serious injury, illness, or death of a family member which makes completing 
the term unreasonably difficult or impossible for the member; 

3. The member has Military service obligations; 
4. The member has accepted an opportunity to make the transition from welfare to work; or 
5. Some other unforeseeable circumstance beyond the member’s control that makes it 

impossible or unreasonably difficult for the member to complete the term of service, such 
as natural disaster, strike, relocation of spouse, or the non-renewal or premature closing 
of a project or program. 

 
D. The Program will suspend a member’s term of service for the following reasons: 
 

1. During the term the member has been charged with a violent felony or the sale, possession, or 
distribution of a controlled substance.  (If the member is found not guilty or the charge is 
dismissed, the member may resume his/her term of service.  The member, however, will not 
receive credit for service hours missed.) 

 
E. The Program may suspend a member’s term of service for violating the Code  

of Conduct provisions in accordance with the rules set forth in paragraph (C) of section 
VI of this agreement.   

 

F. If the member discontinues his/her term of service for any reason other than a release for 
compelling personal circumstances as described in paragraph (C) of section VII, the 
member will cease to receive benefits described in paragraph (A) of section V of this 
agreement. The member will receive no portion of the education award or interest 
payments. 
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VIII.    PROHIBITED ACTIVITIES 
 

During service, the following activities are prohibited according to national AmeriCorps 
guidelines established by The Corporation for National and Community Service.  Any 
AmeriCorps programs found to have members participating in these activities will be 
considered non-compliant with federal guidelines.  Programs and members found to be out 
of compliance could be subject to disciplinary action.   

 
Prohibited member activities: 

A. Attempting to influence legislation. 
B. Organizing or engaging in protests, petitions, boycotts, or strikes. 
C. Assisting, promoting or deterring union organizing. 
D. Impairing existing contracts for services or collective bargaining agreements. 
E. Engaging in partisan political activities or other activities designed to influence the 
outcome of an election to any public office. 
F. Participating in, or endorsing, events or activities that are likely to include advocacy 
for or against political parties, political platforms, political candidates, proposed 
legislation, or elected officials. 
G. Engaging in religious instruction; conducting worship services; providing instruction    
as part of a Program that includes mandatory religious instruction or worship; 
constructing or operating facilities devoted to religious instruction or worship; 
maintaining facilities primarily or inherently devoted to religious instruction or worship; 
or engaging in any form of religious proselytization. 

 
H. Providing a direct benefit to: 

i. A for-profit entity; 
ii. A labor union; 
iii.  A partisan political organization;  
iv. An organization engaged in the religious activities described in the preceding 

subclause, unless Grant funds are not used to support the religious activities; or 
v. A nonprofit entity that fails to comply with the restrictions contained in section 

501(c) (3) of U.S. Code Title 26. 
 

I. Voter registration drives by AmeriCorps members are an unacceptable service activity. 
In addition, Corporation funds may not be used to conduct voter registration drives. 
 
J. Other activities as the Corporation determines will be prohibited, upon notice to the 
Grantee. 

 

Fund Raising: 
A. Approved Member Activities. Members may raise funds directly in support of service 
activities that meet local, environmental, educational, public safety, homeland security or 
other human needs.  Examples of fundraising activities members may perform include, 
but are not limited to the following: 

i. Seeking donations of books from companies and individuals for a program in 
which volunteers tutor children to read. 

ii. Writing a grant proposal to a foundation to secure resources to support the 
training of volunteers. 



 

 - 25 -

iii.  Securing supplies and equipment from the community to enable volunteers to 
help build houses for low-income individuals. 

iv. Securing financial resources from the community to assist a faith-based or 
community-based organization in launching or expanding a program that 
provides social services to the members of the community and is delivered, in 
whole or in part, through the members of the faith-based organization. 

v. Seeking a donation from alumni of the program for specific service projects 
being performed by current members. 

 
B. Prohibited Member Activities. A member’s service activities may not include the 
following: 

   i.    Raising funds for his or her living allowance. 
   ii.   Raising funds for an organization’s operating expenses or endowment. 

    iii.  Writing grant applications for AmeriCorps funding or for any other funding     
           provided by the Corporation for National and Community Service. 
    iv.   Writing grant applications for funding provided by any other federal     

   agencies. 
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IX.  GRIEVANCE PROCEDURE POLICY  
 

AmeriCorps Member Grievance Procedure - A Step-by - Step 
Approach 
 
This grievance procedure lets you make complaints to, or raise problems related to your 
AmeriCorps service and membership. Below are  steps you need to take if you have a complaint. 
A grievance procedure is one of the ways to resolve a problem in your AmeriCorps program.  
However, you might try talking with your Program Director informally before using the formal 
grievance procedure, to see if that helps. 
 

Informal resolution 
1.If you speak with your director and do not feel that your issue has been resolved you may 
request that your director schedule mediation, where an impartial expert talks to both sides and 
helps you come up with a solution.  

·  This meeting is informal and confidential.  

·  It  must occur within 45 days  of the alleged occurrence which you are concerned about.  
·  At the meeting there will be time to go through the issues that have been raised and give 

you the opportunity to comment. The grievance procedure will be explained and you will 
also receive information about arbitration.  

·  If the matter is resolved, and a written agreement is reached, you agree to forego filing a 
formal grievance on the matter under consideration.  

·  If this issue isn’t resolved in 30 days, you will be informed in writing by the neutral party 
of your option to file a formal grievance. 

 

The main purpose of the meeting is to try to establish the facts and find a way to resolve the 
problem.  

 

Filing a Formal Grievance 

2. You (the Member) should inform your Program Director of your grievance by completing a 
grievance form. The grievance form was provided during orientation, but you may contact 
Michigan Service Scholars for another copy. The grievance form should be turned into the 
Program Director, and a copy to the MCSC, attn: Jeanine Yard, Program Officer, Michigan 
Community Service Commission, 1048 Pierpont, Suite 4, Lansing, Michigan 48913  

·  Except for a grievance that alleges fraud or other criminal activity, a grievance must be 
made no later than one year after the date of the alleged occurrence. 

·  An arbitrator (selected by the Program—must be impartial, or could consult MCSC) must 
be jointly selected and independent. The arbitrator is an impartial third party who makes 
a decision between the two sides. 

·  If a hearing is held on a grievance, it must be conducted no later than 30 calendar days 



 

 - 27 -

after the filing of the grievance. 
·  A decision on your grievance will be made no later than 60 days after you file.  However, 

extensions may be granted for good faith. 
·  No communication or proceeding from the informal dispute resolution process may be 

referred to or introduced into evidence at a grievance or arbitration proceeding. 
·  The arbitration hearing must take place within 45 days after the request for arbitration. 
·  A decision must be made no later than 30 days after the beginning of the proceeding. 
·  If you succeed in the hearing the program must pay the costs incurred through the 

process.  If the AmeriCorps program prevails, you and the program will evenly split the 
costs incurred through the process. 

 
Filing an Appeal/Arbitration  
3. If there is an adverse decision or no decision has been reached after 60 days of filing your 
grievance, you may submit your grievance to binding arbitration before a qualified arbitrator 
who is jointly selected and who is independent from you and the program. 
 

·  If the parties cannot agree on an arbitrator within 15 days after receiving a request from 
one of the parties, the Corporation for National and Community Service will appoint an 
arbitrator from a list of qualified arbitrators. 

 
·  An arbitration proceeding must be held no later than 45 days after the appeal request for 

arbitration.  If the arbitrator is appointed by the Corporation, the proceeding must occur 
no later than 30 days after the arbitrator’s appointment. 

 
·  A decision must be made by the arbitrator no later than 30 days after the date the 

arbitration proceedings began. 
 
·  The decision of the arbitrator is final. 
 
·  The cost of the arbitration proceedings must be divided equally between you and the 

program, unless you prevail in the arbitration.  If succeed, the program must pay the total 
cost of the proceedings and any reasonable attorney’s fees you may have incurred in 
connection with the proceeding. 

 
·  To enforce the arbitration award, a suit may be brought in any federal district court 

having jurisdiction over you and the program without regard to monetary settlement in 
question. 
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X.  DRUG FREE POLICY  
 

The Michigan Service Scholars AmeriCorps Program will provide a drug-free 
environment.  In this connection, the program prohibits the unlawful manufacture, distribution, 
dispensation, possession, or use of any controlled substance in the workplace.  The term 
“controlled substance” means a controlled substance in schedules I through V of section 202 of 
the Controlled Substance Act (21 U.S.C. 812).  The term “controlled substance” refers to all 
illegal drugs used without a physician’s order.  It does not prohibit taking prescribed medication 
under the direction of a physician.   
 

Those individuals who are found to be in violation of this policy are engaged in serious 
misconduct and subject to disciplinary action up to and including release from the program.  All 
members will, as a condition of their enrollment, abide by the terms of this statement.  In 
addition, the Program Director must be notified within 5 days of any criminal drug statute charge 
and/or conviction.   
 

All members placed through the AmeriCorps Michigan Service Scholars Program will 
also be subject to enforcement of any drug policies established at their placement site.  It is the 
responsibility of the member to make sure they read and understand any existing policy at their 
individual site. 
 

 

 

 

 

_________________________________    ___________ 

AmeriCorps Member Signature       Date 

 

 

_________________________________    ___________ 

Parent/Legal Guardian (if under age 18)      Date 
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XI.  PHOTOGRAPH AND PUBLICITY RELEASE FORM 
 
 

I, ________________________, give the AmeriCorps Michigan Service Scholars 
Program and the Michigan Campus Compact (MCC), permission to use my name, likeness, 
image, voice, and/or appearance as such may be embodied in any pictures, photos, video 
recordings, audiotapes, digital images, and the like, taken or made on behalf of the MSS Program 
or MCC.  I agree that the MSS Program and MCC  have complete ownership of such pictures, 
etc., including the entire copyright, and may use them for any purpose consistent with the 
MSS/MCC’s missions.  These uses include, but are not limited to illustrations, bulletins, 
exhibitions, videotapes, reprints, reproductions, publications, advertisements, and any 
promotional or educational materials in any medium now known or later developed, including 
the Internet.  I acknowledge that I will not receive any compensation, etc. for the use of such 
pictures, etc., and hereby release the MSS/MCC and its agents from any and all claims which 
arise out of or are in any way connected with such use. 
 
I have read and understood this consent and release. 
 
   
 

�  I give my consent to the MSS program/MCC for the aforementioned purposes. 
 
 
�  I DO NOT give my consent to the MSS program/MCC for the aforementioned purposes. 
 

 
 
_______________________________                                       _______________ 
AmeriCorps Member Signature                                Date 
 
 
_________________________________                                   _______________ 
Parent / Legal Guardian (if under age 18)                    Date 
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XII.  CONTINGENCIES OF MEMBERSHIP 
 
The member understands that enrollment in the program is contingent upon the following 
conditions.  The member must provide: 

 
 

·  Enrollment at an MCC Member Intuition; 
·  Copy of High School Diploma, GED Certificate, or College Transcript; 
·  Copy of photo driver’s license or photo state identification card; 
·  Copy of Proof of Citizenship (Passport, birth certificate, or alien registration card); 
·  CNCS Enrollment Form 
·  Michigan AmeriCorps Enrollment Survey 
·  Michigan Service Scholars Member Application 
·  AmeriCorps Member Contract including- 

·  Position Description selection (IV) 
·  Grievance procedure form (IX) 
·  Drug-free statement form (X) 
·  Photo/publicity release form (XI) 
·  Criminal background check and Sexual Offender Registry Check (verification 

completed prior to start date) 
*The MSS program has the right to deny acceptance based on results from the criminal     
   background check and/or the sexual offender registry check including violent crimes or 
crimes against children.* 

 
I give my consent to the MSS Program to perform a Criminal Background Check and 
Sexual Offender Registry Check. 

 
________________________________                                  _____________ 
AmeriCorps Member Signature                         Date 

 
________________________________                                   _____________ 
Parent / Legal Guardian (if under age 17)              Date 

 

XIII.  AMENDMENTS TO THIS AGREEMENT 
 

This agreement may be changed by written consent from both parties.  
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XIV.   MEMBER CONTRACT  AUTHORIZIATION 

 
The member and Program hereby acknowledge by their signatures that they have read, 
understand, and agree to all terms and conditions of this agreement.  (If the member is under 
18 years of age their parent or legal guardian must also sign the agreement). 
 
 
________________________________________  ______________ 
AmeriCorps Member Signature                          Date 
 
 
________________________________________ 
AmeriCorps Member Printed Name 
 
 
________________________________________  ______________ 
Signature of AmeriCorps Member’s Parent or                         Date 
Legal Guardian (if member is under 18 years of age) 
 
 
________________________________________  ______________ 
Michigan Service Scholar                                      Date 
AmeriCorps Program Staff Signature     
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Michigan Service 
Scholars  

2009-2010  
Exiting Instructions 

 
·  Please complete and mail the Exit Form with your original signature to our 

office at the following address: 
 

Michigan Service Scholars 

Attn: Jessica Kitchenmaster 

1048 Pierpont Suite 3 

Lansing, MI 48911 

 

·  Please complete the Exit Survey online at 
www.micampuscompact.org/mss.asp.  Be sure to select that you are a 2009-
2010 member 

 

·  Please have a Community Partner Survey completed by one of the agencies 
that you volunteered for.  Those links are available on our website at 
http://www.micampuscompact.org/mss.asp.  This is not applicable to student 
teachers.  For student teachers, instead of this step, please send your service 
learning lesson plan to your campus supervisor electronically. 

**All of these forms and links are available on our website at 
http://www.micampuscompact.org/mss.asp ** 

 

Please contact your campus supervisor for questions. 

·  Congratulations on successfully completing your AmeriCorps Term of 
Service!! 
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MSS 
AmeriCorps 

Program 
 
 
 
 

Frequently Asked  

 
Questions 
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MSS Program FAQs 

 

How does the scholarship affect my financial aid? 
Every student’s financial aid package is different; questions should be directed towards your 
financial aid officer for answers.  

Is the program only for undergraduate students? 
No, any student enrolled at a member institution may be a member of the MSS program 
including graduate students.   

Can a student serve for more than one community agency? 
Students may work in as many agencies as they wish as long as the service falls under volunteer 
recruitment and community service requirements. 
 
How long does a student have to complete their 300 hours of service? 
Students have one calendar year from their start date to complete all of their hours of service.  
Hours may be completed during the school year or in the summer as long as they meet the 
requirements.  
 
How many students can a member institution enroll? 
There is no limit to how many students a school can enroll however, enrollment is on a first 
come first serve basis.  Enrollment is contingent on all paperwork being completed and 
submitted on time. 
 
When will I get my education award? 
Complete your hours and your AmeriCorps Exit Paperwork and return it to the MCC office.  
You may then access your award through the AmeriCorps Online System (www.americorps.gov) 
approximately 1-2 weeks after your paperwork is processed. 
 
What can my scholarship money be applied toward? 
The education award will be sent to the institution of higher education you select online to be 
applied directly to your student account.  You can also use it to pay off student loans if you have 
them or you can use the award for up to seven years for future educational expenses. You may 
also contact the National Trust (the people who issue the award) with specific questions: phone 
1-888-507-5962 or email edawardvoucher@cns.gov 
 
Can I receive my scholarship in advance? 
Unfortunately, no.   
 

When are the enrollment forms due? 
All paperwork is due at the day of your training, but be aware that enrollment spots are limited 
and space is granted upon a first come, first served basis based on the receipt of completed 
paperwork.  We will work with you closely if you do not have all required paperwork at the 
training you attend. 
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What forms does AmeriCorps need to enroll me in this program? 
CNCS Enrollment forms – completed at training 
Member Contract – completed at training 
Member Application – must bring to training 
Proof of citizenship – must bring to training 
Photo ID – must bring to training  
Current, working email address – must bring to training 
 

Is there information available on the web? 
 
Yes!   
www.americorps.gov 
www.nationalservice.org  
www.micampuscompact.org/mss.asp  
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Contact: 

Michigan Service Scholars Program 
1048 Pierpont, Suite 3 

Lansing, MI 48911 
Phone: 517.492.2409 
Fax: 517.492.2410 

mss@micampuscompact.org 
 

 


